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4 August 2026 
 

 
 

 
Response to your official information request 
Our ref: R001542 
 
Tēnā koe  
 
Thank you for your Official Information Act 1982 (OIA) request, which was received by the 
Ministry for Regulation (Ministry) on 1 July 2026. You requested:  
 

1. Total Expenditure: 
o The total financial expenditure or internal budget allocation by the Ministry 

from 1 July 2024 to date for Microsoft 365 Copilot licensing and Adobe AI 
Assistant premium features. Please provide the aggregated figures rather 
than individual commercial vendor contracts. 

2. Usage Dashboards: 
o A copy of the most recent aggregated usage report, dashboard summary, or 

analytics report generated from your internal Microsoft 365 Admin Center or 
internal IT tracking that shows total staff engagement volumes, active user 
numbers, or prompt activity trends for these AI tools. 

3. System Prompts and Directives: 
o A copy of any standardized system prompts, custom instructions, or pre-

configured prompt templates created centrally by the Ministry for staff to use 
when using these tools to summarize public submissions, draft policy content, 
or process public inquiries. 

 
On 6 July 2026, you clarified your request for item three to standardised system prompts, 
custom instructions, or pre-configured prompt templates which were developed for 
Ministry-wide use and made available for use across the organisation. 
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Response 
I have decided to partially grant your request. 

The Ministry’s total financial expenditure on Microsoft 365 Copilot licensing and Adobe AI 
Assistant premium features from 1 July 2024 to date is $52,951.88.  

A copy of the most recent Microsoft 365 Copilot adoption and usage dashboard is attached 
to this document as Appendix A. It shows staff engagement, activity trends, and prompt 
activity as of 16 July 2026. 

There are no standardised system prompts, custom instructions, or pre-configured prompt 
templates created centrally by the Ministry, that were developed for Ministry-wide use and 
made available for use across the organisation. Therefore, I am refusing this part of your 
request under section 18(e) of the OIA, as the information does not exist. 

Right of review 
If you wish to discuss this decision with us, please contact hello@regulation.govt.nz.  

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or freephone 0800 802 602.  

Please note that we may publish this response (with your details removed) on the Ministry 
for Regulation website.  
 
Ngā mihi 

 
Aisling Risdon 
Head of Ministerial and Strategic Services 
Ministry for Regulation 







