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3 July 2026 
 

 
Official information request 
Our ref: R001477 
 
Tēnā koe  
 
Thank you for your Official Information Act 1982 (OIA) request to the Ministry for 
Regulation (Ministry) received on 14 May 2026. You requested:  
 

1. An updated excel table of all submissions to the red tape tipline from November 2024 
to present, including the sector they are in (eg. Manufacturing, food, tourism, local 
government). Please include the date when each submission was made, the broad 
nature of the submission and include double-ups where more than one individual or 
group has raised the same red-tape issue.  (Please see this previous OIA/excel 
spreadsheet as a guide.) https://www.regulation.govt.nz/assets/Publication-
Documents/20250327-OIA-Response-Submissions-to-red-tape-tipline-from-19-Nov-
2024-19-Feb-2025-by-date-sector-actions-taken-R00829.pdf 

2. All briefing papers, agendas, meeting notes, minutes or other documents relating to 
red tape issues that have been received by the tipline and considered by Minister 
Seymour for formal review, and in some cases have been put to Cabinet for potential 
changes to regulation, for example the Residential and small to medium scale solar 
review, Hairdressing and barbering industry regulatory review, Product labelling 
regulatory review, Flour dust standards, industrial hemp, commercial trout farming, 
red tape for small detached buildings and Hospitality Sector Review 

3. The total number of submissions received on potential red tape issues to date, and 
how many of those issues have moved to low-complexity or higher level reviews. 
Please include a detailed summary of the submissions that have resulted in further 
action by the ministry and what action entailed (eg. Changes to regulation, 
recommendations to Cabinet.) 
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4. The low complexity reviews summaries provided to Minister Seymour in the past six 
months. 

On 12 June 2026, we extended the time to respond to your request to 3 July 2026 because 
responding to your request required a search through a large quantity of information.  

I have decided to partially grant your request. 

Item 1: All submissions to the Red Tape Tipline  
A table of all submissions to the Tipline, broken down by sector (where applicable) is 
attached separately as Annex A. This spreadsheet includes submissions received prior to 
the launch of the Tipline on 19 November 2024.  

The submission form for the Tipline was updated in March 2026, which allows submitters 
to select the area of regulation their submission applies to, and any relevant secondary 
legislation. Accordingly, Annex A is split into two tabs to distinguish between submissions 
received before and after the Tipline form was updated. Any relevant themes are shown in 
column D. Some submissions do not follow a specific theme or fall into a specific sector. 
‘General Feedback’ refers to general feedback about the Ministry or its work. 

Additionally, due to the way submissions were tagged up to March 2026, not all 
submissions have been categorised with a theme or sector. In instances where this occurs, 
column D of those items is left blank. I must therefore refuse this part of your request (in 
part) under section 18(e) of the OIA as the information does not exist.  

Items 2 and 4: All documents relating to red tape issues 
Attempting to provide you with a copy of all material you have requested would place 
undue strain on our resources due to the significant amount information in scope. 
Your request encompasses emails, Tipline submissions, communication with 
stakeholders, and more. We estimate this to comprise at least 4,000 files potentially in 
scope of your request.  

Due to the substantial amount of work that would be required to research and collate this 
information, we are refusing your request under section 18(f) of the OIA. We estimate it 
would take a minimum of 133 hours to compile the potential information in scope. 
Diverting resources to undertake this work would unreasonably impact the Ministry’s 
ability to carry out its other operations.  

However, we have attempted to meet your request in another way by providing 
information which was able to be collated without difficulty, attached as Annex B. 
This information was already compiled for the purposes of other OIA requests where the 
same or similar information was requested for specific issues. This includes material 
relating to:  

• Flour dust standards 












