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 5 February 2025 

 

 

Official information request 

Our ref: R00680 

 

Tēnā koe  

 

Thank you for your official information request received on 13 December 2024. You requested:  

1. How many calls have been made to the tipline in total? 

2. How many calls have been made to the tipline from people in Waikato? 

3. Are any regulations under review now in the wake of a tip, and if so can you say how many? 

4. Are there any regulations that are being mentioned more often via the tipline? 

On 3 February 2025, we extended the timeframe to respond to respond to your request by two 

days, to 5 February 2025.  

Items one and two 

The Ministry for Regulation does not have a phone number for members of the public to call the 

Ministry to raise a red tape issue, instead the public are invited to make a submission via an online 

web form which we refer to as the ‘online portal’. This was launched on the Ministry for Regulation 

website on 19 November 2024.  

While I must refuse your request for “calls” to the tipline under section 18(e) of the OIA as the 

information does not exist, we have instead provided information relating to submissions received 

via the Ministry’s online portal since its launch.   

As at 27 January 2025, the Ministry had received a total of 489 submissions via the red tape tipline 

online portal. Of those, a total of 44 have self-identified their regional location as Waikato.  

Items three and four 

Where possible, regulations are reviewed as part of an initial screening and triage process and 

could be under review at any stage of our assessment and investigation of the submissions raised. 

Submitters can self-select a relevant industry sector when making their submission and signal 

specific regulations that apply. Not all submitters complete this information, and we have found 

this self-selected data does not always match the issue raised or the actual regulations relevant to 

the issue.  
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